
Elder Abuse Prevention  
and Support Services

Because healthy relationships matter

 1300 458 600   communitywellbeing@ra-nt.org.au   nt.relationships.org.au

Together,  
we’ll find a way  

to end the abuse  
of older people

Supporting older people to feel respected and safe
How can we help?

	| Assist to reduce the risk and occurrence of abuse, 
exploitation or neglect
	| Respond to family conflict in ways which aim to  
improve relationships
	|Organise a safe and respectful family or group 
meeting
	| Information, support and referrals
	|Development of safety plan
	| Counselling
	| Connect with additional services

Who can access this service?
This is a free service for older people, where there is  
a concern of abuse, exploitation, mistreatment or  
neglect. Older people are:

	| Aged 65 years and over, or
	| Aged 50 years and over for Aboriginal and  
Torres Strait Islander people 

Family members, friends or carers can also contact  
us if they have a concern about an older person who is 
currently experiencing or vulnerable to abuse. There  
must be informed consent from the older person to 
engage with the service.

Where is this available?
This service is available in Alice Springs and Darwin.

How do I get support?
	| Please contact the team at Relationships  
Australia – Northern Territory on  
1300 458 600 or email  
communitywellbeing@ra-nt.org.au
	|We can also offer support  
from our Aboriginal staff  
and/or external interpreter  
services.

Darwin
5 Shepherd Street 
Darwin NT 0800 
08 8923 4999

Alice Springs
2 Parsons Street 
Alice Springs NT 0871 
08 8950 4100


