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+ You meet/speak with Family Relationship Centre (FRC) Reception

Contact + Reception will transfer you to an Intake Officer

& referrals

+ An Intake Officer will briefly interview you by phone or in person
Intake + Your case is opened and you will receive detailed information about the process
Interview + Your information session and your Pre-Family Dispute Resolution appointments are booked
+ Please consider that we are experiencing a high demand in interviews and therefore current
wait times may be longer than usual

+ Children thrive when parents have the support they need. For parents going through separation, it can be
like sailing in rough waters. The information session supports parents to navigate these rough waters.

Information + Parents will learn about how to support their children and protect them from the impact of conflict, and
Session how to achieve outcomes that are in the best interests of their children.

+ It also provides information on the legal rights of children and the responsibilities of parents/caregivers

+ It explains the Family Dispute Resolution (FDR) process.

(Individual)
Pre-Family + You have a confidential individual appointment with a Family Dispute Resolution Practitioner (FDRP)

Dispute to discuss your situation and understand the FDR process in more detail
P + The FDRP provides information about the FDR process

Resolution « The FDRP also assesses whether your case is suitable for FDR
(Pre-Mediation)

&’

(Joint)
Family + All parties work with an FDRP to make agreements on parenting issues (non-legally binding process) Q /
Dispute - The FDRP is impartial
P + Parents indicate if they want to involve a Child Consultant

Resolution + Further sessions can be booked if required 888

(Joint Mediation)

Child Consultation

(Optional)

Children 5-18 years
Where both parents consent
and FDRP assesses as suitable

+ Parties reach agreement about caring for their children (care

arrangements, communication, parenting decisions, education etc)
+ The FDRP documents the parenting plan Chves dsildlan a et i
+ Alawyer may be used to formalise the parenting plan by lodging it the process

as a consent order The Child Consultant has
special training and is neutral
After a Child Consultation

session the Consultant gives
Shows participation of parties in the FDR process feedback to parents and

Outcomes

g May be requested for court purposes FDRPs at their next
Certificate Valid for 12 months FDR session

(if requested) Certificate can be issued at any point General information can be
provided for children under 5
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